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Toowham it may concem:

| am the cwner of three Liberty Tax Service offices.  Mark Mayfield worked for me as a seasonal
employee from Movember 2008 through April 2009, including the off-seascn of 2007, Mark was
employed as the manager of ane of the satelite offices at the time that | purchased the business from
the former owner. | kept Mark =s the manager of that office far the 2007 tax seascn. During the tax
seasans of 2008 and 2009 Mark was a student and could only work past time.

During my first year as owner of Liberty Tax Service | refied an Mark to run his office.  He effectively
managed the oiher employees by training them, making work schedules, handing money, and solving
any issues of confict. The office ran very smoothly with Mark in charge.

Mark studied hard to understand taxes and was able to explain difficult concepts to our customens and
the other employees. He faught the tax classes at the beginning of sur new tax seasons for 3 years,
Mark was considerad the “isx expart’ among our three offices and could easily explain tax BEws and
haw o comectly input dats into our tax software 5o that tax returns would be submitted comactly fo the
IRS.

Each year at the beginning of the tax season 1 hire 25 to 30 new employees. Mark has been a stand-
out among the many who have worked for me. Mark is dependable. He always showed up for wark
when he was scheduled arxd was never late. He gets along wedl with others and could seive problems
of confiict The most important attribute of Mark i that he is honest and frustwaorthy. | feit completely
cormfortahle in trusting the office and the money fo Mark. | knew that he would not chaat me or e to
me. In our business there are many customers who want us to falsify items on their tax retums, bt
Mark would never do that He was good at explaining that what they want o do is wrong and was able
1o lead them to make the right decision without it seeming that he was accusing them.

| highly recormimend Mark Mayfield for employrment for 2l the reasons sialed above. | woukd be happy
to have him work for me in the futune and would definitely hire him if given the opportunity.
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